22-3
The Roles of Business 
· Businesses play many roles in the economy. 
· As consumers, they buy goods and services from other businesses. 
· As employers, businesses provide jobs and wages for millions of workers. 
· As producers, businesses provide a wide variety of goods and services.
· What are three roles that businesses play in the economy? 
The Responsibilities of Business
· Businesses have a responsibility to consumers to sell products that are safe and that work as promised. 
· They also have a responsibility to advertise truthfully and to treat all customers fairly. 
· Meeting responsibilities is good business. 
· Happy customers are likely to come back.
· Sometimes the government steps in when a business does not meet its responsibilities. 
· It might require the business to stop selling an unsafe product. 
· It might sue the business for violating customers’ rights. 
· Corporations have a responsibility to protect their stockholders by releasing financial statements that report on sales, expenses, and profits. 
· Auditors assure accuracy.
· Revealing this information is called transparency. 
· The purpose is to provide the information investors need to decide if the cost of investment is worth the risk. 
· The government can prosecute managers who say things about the business that are not completely honest.
· Businesses have a responsibility to their employees to provide a safe workplace and to treat all workers fairly and without discrimination. 
· That is, they cannot treat employees differently on the basis of race, religion, color, gender, or age. 
· The Americans with Disabilities Act barred employers from treating workers unfairly who had mental or physical disabilities.
· Businesses have a social responsibility to pursue goals that benefit society as well as themselves. 
· Businesses meet their social responsibility by giving to charity, supporting community projects such as Meals on Wheels, offering college scholarships, or helping to preserve the environment. 
· Why is full disclosure by corporations important? 
· 
