Second Step: A Violence Prevention Program
Level 2 Test: Social Problem Solving
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Part 1: Place in Order.   Place the following steps in problem solving in order from the first (1) to the last (5).

_____brainstorming solutions

_____problem identification

_____anger management (cool down)

_____evaluating solutions and selecting one

_____reflecting on outcome

Part 2: True/False.  Circle “True” if the statement is true or “False” if the statement is false.

1.  Social problem solving must include anger management.   		True		False

2. Having empathy for your partner is not a part of problem solving.  	True		False

3. “I-messages” are a necessary part of problem identification.		True		False

4. One solution is sufficient to solve any problem.				True		False

5. A solution should satisfy only the participants involved, regardless of  its effect on others.
True		False

Part 3: Multiple Choice.  Circle the correct letter that best completes each statement.

1. Problem identification should:
a. hide your true feelings because they would be too hurtful to say out loud
b. be placed into words because it helps to properly express  the point of view of the parties involved
c. be stated out loud no matter how hurtful the words may seem
2. Brainstorming solutions is:
a. necessary no matter how silly each choice may seem
b. important so that there are other possibilities should one fail
c. an essential part of the “blame game”

3. Questions to consider when evaluating solutions:
a. Is the solution fair?  and Are we avoiding the “blame game”?
b. How will it affect others?  and  Is my point of view considered?
c.  Is the solution fair?  Will it work? How will it affect others?

4. Self -talk is a part of the problem solving process because:
a. it helps to verbalize the problem
b. it is necessary in anger management and self reflection after the problem is resolved
c. it is a part of brainstorming solutions 

5. Social problem solving:
a. is only useful in workforce situations and polite society
b. decreases violence between peers only
c. decreases violence between people and reinforces collaboration among people

Part 4: Short Open Ended Response. Select one of the following situations and prepare a solution for the people involved.  Outline the steps of the problem solving process for the one you choose.

Situation 1: Tom is captain of his school’s basketball team.  His cousin, Moe, just moved into the school district and is anxious to meet some of the other boys.  He has mentioned to Tom that it would be great if he could become a member of the team because all the “cool” boys are on team.  The problem is that Moe has “two left feet” when it comes to basketball.  What is Tom going to say to Moe? 

Situation 2: Jessica and Marcie both tried out for the lead role in the school’s spring musical.  Jessica was given the part, but she was told by other students that Marcie is spreading rumors that she (Jessica) got the part because she “is a goody, goody” and is the “teacher’s pet”.  What makes this most hurtful to Jessica is that they were once the very best of friends.  What will Jessica do to solve this problem?
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